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LEGISLATIVE UPDATE 
9:45 a.m. – 10:00 a.m. 
(A 15 minute legislative update will precede the keynote session)
Legislative Issues Impacting the  
Green Industry: 2021 Outlook
Speakers: Scott Faustyn and Joe Palamara,  
Karoub Associates (MGIA’s Lobbyist), rated the  
#1 lobbying firm by “Crain’s Detroit Business.”
Stay informed! Learn what is taking place at the Capitol. 

KEYNOTE SESSION
10:00 a.m. – 11:30 a.m.
Sponsored by: ALTA Equipment Company
How To Become a Successful Leader
Speaker: Chuck Zamora, Zamora Training
In this impactful 90-minute presentation Chuck will define success 

and leadership. You will learn why we all want 
to be successful and you will leave with a clear 
understanding of the meaning of success. He will 
give you the number one responsibility of a leader 
and drive home that success is not an individual 
sport, it is a TEAM sport. He will explore the dif-
ference between leadership using personal power, 

positional power and utility power. Lastly, Chuck will explain why 
successful leaders focus on making their business FUN. 
CEUs: NALP, 1.5 CTSP

Chuck Zamora is an international business educator and author of “Chuck 
Zamora’s Little Black Book of quotes,” a collection of 115 quotes he personally 
penned. Chuck has also built an international reputation as an outstanding 
keynote speaker. He left the field of education to pursue a professional career 
in the business world. He joined Dun & Bradstreet in Australia launching his 
corporate career in sales, three years later he was offered the position as the 
Asia Pacific Regional Training Director.  Chuck instead chose to leave and set 
up ZAMORA GROUP INTERNATIONAL –The Learning Company. 

As a highly respected keynote speaker, Chuck is frequently invited to deliver 
entertaining and provocative addresses at annual industry conferences. His 
high energy and high content keynote speeches have inspired and motivated 
a diverse client base that includes: The National Association of Chain Drug 
Stores, Citibank, Toyota, Michigan Green industry Association, Christmas Décor, 
Truly Nolan Pest Control, Warner Brothers Movie World and Subway Sandwich 
Franchise. As a keynote speaker the words of Bill Dean, the Australian National 
Director of Sales for Boral Bricks, ring true, “Chuck you are a motivaor, com-
municator but most of all you’re a masterful educator.” 

BUSINESS TRAINING
12:00 p.m. – 1:30 p.m.
Sponsored by: Member Insurance Solutions
The Tools of Life and Leadership
Speaker: Chuck Zamora, Zamora Training
In this 90-minute session, Chuck will share with you his research 
of two years, where he interviewed over 100 successful lead-
ers to find out what made them tick and the three major skills 
required to be a successful leader which are; one: the ability to 
effectively communicate, two: having a healthy self-image and a 
positive attitude, three: ability to set and achieve goals. 
CEUs: NALP, NCMA, 1.5-CTSP

2:00 p.m. – 4:00 p.m.
Sponsored by: Auburn Oaks Nursery
You-Tube Your Landscape Projects
Speaker: Tom Gardocki, “The Dirt Ninja” 
If a picture is worth a thousand words, how many is a video 
worth? Learn how to use YouTube to help promote your com-
pany and close more potential sales. This course focuses on 
shooting and editing landscape installation video, using You Tube 
and becoming a “YouTube Partner.” Learn how to set up a You-
Tube Channel and integrate it with your business website. Learn 
the basics of editing video and what equipment you need to edit 
and film video. Learn how to use your YouTube videos to close 
more potential sales. Although this session focuses primarily on 
landscape/hardscape projects, the same principals can be used 
for any segment of the green industry. 
CEUs: NALP, NCMA 

PLANT HEALTH CARE
8:00 a.m. – 9:00 a.m.
Sponsored by: Moose & Squirrel Horticultural Resourses
Growing Degree Days . . .  
Another Tool for Plant Health Care
Speaker: Amy Stone, Extension Educator,  
Ohio State University
Scouting and monitoring are important tools when we talk plant 
health care. Come learn how to incorporate growing degree days 
as yet another tool to really focus in on key pests that you may 
be encountering out in the field and when. This biological calen-
dar approach connects the beauty of horticulture with the pests 
that we sometimes have to manage. 
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP       

Register at 

www.landscape.org 

today!

DATES & TIMES
Tuesday, March 2nd: 8 a.m. - 4:30 p.m.
Wednesday, March 3rd: 8 a.m. - 3 p.m.

ADMISSION COSTS 
MGIA Members - $99.00
Non-Members - $129.00
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PLANT HEALTH CARE (continued)
9:00 a.m. – 10:00 a.m.
Sponsored by: Banner Sales and Consulting, Inc.
A Year In Review – The Common and Not So Common  
Horticultural Highlights From 2020
Speaker: Amy Stone, Extension Educator,  
Ohio State University
2020 will always be remembered for Covid-19, but we can’t forget 
what we saw and experienced horticulturally in the year of social 
distancing and masks. Come take a stroll down memory lane and 
hear about the common and not so common highlights in horticulture 
including plants and pests from the past year. 
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP       

1:00 p.m. – 2:00 p.m.
Sponsored by: Midwest Arborist Supplies
Beneficial Bugs, Deadly Diseases, Pernicious Pests,  
Merciful Microbes: The Horror/The Glory
Speakers: Joe Boggs and Jim Chatfield,  
Ohio State University Extension
From biological control to microbes that help human and plant 
health, from the deadliest of plant diseases that you should focus on 
to the most damaging insect pests that cannot be ignored, we shall 
take a trip through the wonderful and wholly horrific world of the 
small and the even smaller influences upon the Plant Kingdom. 
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP

2:15 p.m. – 3:15 p.m.
Sponsored by: Milarch Nursery Inc.
Connect the Dots: Plant Diversity,  
Pollinators, and Pest Management
Speaker: Joe Boggs, Ohio State University Extension
Protecting plant pollinators is commonly viewed as only an insecticide 
use issue.  However, we must think more broadly.  Pest management 
and plant pollinators are two sides of the same coin in urban land-
scape ecosystems.  The abundance of flowering plants translates into 
fewer plant pests with pollinators themselves playing a critical role 
in the reduced need for insecticides.  This presentation reveals the 
multi-layered connections between pollen, nectar, and a parade of 
unsung insect heroes that keep pests in check. 
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP

3:30 p.m. – 4:30 p.m.
Sponsored by: Midwest Arborist Supplies
The Many Faces of Plant Pathogens
Speaker: Jim Chatfield, Ohio State University  
Extension, Department of Plant Pathology &  
Department of Horticulture and Crop Science
From Fungi to “Typical” Bacteria, from Viruses to “Atypical Bacteria”, 
from Nematodes to Mistletoes, the world of plant pathogens that im-

pact landscape plant health management are varied and require 
careful attention to detail when it comes to limiting their damage 
and understanding their impact. 
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP

CORE CREDIT CLASSES
8:00 a.m. – 10:00 a.m.
Sponsored by: SavATree
Principles of Integrated Pest Management, Part 1
Speaker: Gary Eichen, Plant Health Care/  
Lawn Care Manager, SavATree Troy
Integrated Pest Management (IPM) is an effective and environ-
mentally sensitive approach to pest management that relies on 
a combination of common-sense practices. IPM programs use 
current, comprehensive information on the life cycles of pests 
and their interaction with the environment. In this session we 
will cover the history of IPM and why it was created. You will 
learn the 7 steps of IPM and why its use is so important, both as 
a business person and an Arborist in the Urban Forest. 
CEUs: 2-MDA (Commercial or Private CORE, 3A, 3B, 6, 
7A, 7F), 2-ISA, 2-ODA (Core), NALP

1:00 p.m. – 3:00 p.m.
Sponsored by: Munn Tractor & Lawn, Inc.
Personal Protective Equipment for Pesticide Applicators
Speaker: Tom Bergschwenger, President,  
Natural Approach Lawn & Tree
What determines the need for PPE?  This session will discuss 
selecting the right PPE for pesticide use, planning for pesticide 
application and application procedures, professional conduct, in 
addition to the best place to find the necessary personal protec-
tive equipment (PPE) needed for each job. 
CEUs: 2-MDA (Commercial or Private CORE, 3A, 3B, 6, 
7A, 7F), 2-ISA, 2-ODA (Core), NALP, 2-CTSP

TURFGRASS MAINTENANCE
9:00 a.m. – 10:00 a.m.
Sponsored by: Evergreen Seed Supply
Integrated Turf Management 
Speaker: Dr. Kevin Frank, Associate Professor and  
Extension Turfgrass Specialist, Michigan State University
2020 was a year unlike any other and we all hope 2021 will be 
much, much better. However, one thing that’s constant in turf 
management is every year presents a combination of new chal-
lenges and familiar foes. This presentation will discuss emerging 
turf pests, recommendations for control, and the impact cultural 
practices have on turf health and minimizing pest pressure. 
CEUs: 1-MDA (3A or 6), 1-ODA (8), NALP

Register at 

www.landscape.org 

today!
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TURFGRASS MAINTENANCE (continued)
1:00 p.m. – 2:00 p.m.
Sponsored by: Hotsy Midwest Cleaning Supplies
Busting Weed Control Myths
Speaker: Dr. Ross Braun, Lead Research Scholar, Dept. of 
Horticulture and Landscape Architecture, Purdue University
Some standard practices that you may think influence weed con-
trol in turf are not true. Ross Braun, Ph.D., Purdue University, will 
present on a wide range of topics that includes “natural” or “organic” 
weed control options, mowing timing surrounding a post emergence 
herbicide application, low-spray carrier vs. high spray carrier vol-
umes, and more. Some weed control myths will be busted based on 
recent research that has been conducted over the last several years 
at Purdue University and Kansas State University. 
CEUs: 1-MDA (3A or 6), 1-ODA (8), NALP

2:15 p.m. – 3:15 p.m.
Sponsored by: STE
Preemergence Herbicides To Use When Seed Goes Down
Speaker: Dr. Ross Braun, Lead Research Scholar, Dept. of 
Horticulture and Landscape Architecture, Purdue University
Properly applied pre-emergent herbicides form the backbone of your 
lawn weed-control effort. Several herbicides can be applied at the 
time cool-season turfgrasses are seeded, and some can be applied 
shortly after seeding. This session will cover these herbicides and 
also other seeding tips. 
CEUs: 1-MDA (3A or 6), 1-ODA (8), NALP

3:30 p.m. – 4:30 p.m.
Sponsored by: Rushton Farms
Helpful Advice for Identifying Turfgrasses
Speaker: Dr. Ross Braun, Lead Research Scholar, Dept. of 
Horticulture and Landscape Architecture, Purdue University
It is important to recognize turfgrass species commonly used for 
home lawns or around parks and schools. Failure to properly iden-
tify a turfgrass species can lead to mistakes in maintenance. For 
example, not all turfgrass species tolerate the same mowing height 
or frequency. Irrigation frequency and the amount of water needed 
vary among species as do the frequency and amount of fertilizer. 
Turfgrasses also differ in how they adapt to sun, shade, and tem-
perature.  Identifying and understanding the differences among turf-
grass species is important in developing and implementing a sound 
turf management program. 
CEUs: 1-MDA (3A or 6), 1-ODA (8), NALP

LANDSCAPE DESIGN/BUILD
9:00 a.m. – 10:00 a.m.
Sponsored by: AIS Construction Equipment
How to Avoid Costly Mistakes on Big Projects
Speaker: Mark Hieber, ASLA, LEED AP,  
Landscape Architect at HED
A large landscape project can be difficult to win. You’ve sharpened your 
pencil and have been awarded the job. Now what? This presentation 

will discuss the Architect and Property Manager/Property Owner’s 
perspective on items such as, reading the specs, familiarizing your-
self with the plan and communicating with the Architect to avoid 
costly mistakes when executing the job! CEUs: NALP, NCMA

1:00 p.m. – 2:00 p.m.
Sponsored by: English Gardens
Ironclad Shrubs That Solve Problems  
and Set Your Designs Apart
Speaker: Tim Wood, Spring Meadow Nursery
Landscape designers need plant varieties that are more than 
just pretty, they must be tough, adaptable and solve problems. 
But they should also be plants with interesting texture and use-
ful architecture. They should be workhorses that offer season 
long interest. New plant selections can set your designs apart 
from the competition. Join noted plantsman, Tim Wood, as he 
shares his take on woody shrubs and vines that will make your 
designs shine. 
CEUs: NALP 

2:30 p.m. – 3:30 p.m.
Sponsored by: Milarch Nursery Inc.
New Shrubs That Will Change the Way You Landscape
Speaker: Tim Wood, Spring Meadow Nursery
It used to be that shrubs were the bones and background of the 
garden. They were big plants, that bloomed for two weeks or 
less, then they faded into oblivion. All that has changed. Plant 
breeders the world over have reinvented the flowering shrub and 
with that, the way we used them in our gardens and landscapes. 
Join Tim as he highlights some of the most interesting break-
throughs in plant breeding and how designers can use these new 
shrubs to make better gardens and landscapes. 
CEUs: NALP 

HARDSCAPES
9:00 a.m. – 10:00 a.m.
Sponsored by: Rock Bottom Stone Supply
The New Technology To Increase Your  
Retaining Wall And Raised Patio Installations
Speaker: Frank Bourque, Greenmark
In this session, we take a look at the most efficient methods and 
tools to help you build different types of retaining walls, including 
segmental, big block and tandem walls. 
CEUs: NALP, NCMA 

1:00 p.m. – 2:00 p.m.
Sponsored by: Munn Tractor & Lawn, Inc.
Hardscapes with System Automation:  
Outdoor Sound, Lighting & Fire Features 
Speaker: Frank Bourque, Greenmark
This session will review how to make every backyard complete 
with sound, lighting and fire feature automation systems. Learn 
how to make it easy for your clients to operate and control all 
these features from a phone or tablet. CEUs: NALP, NCMA 

Register at 

www.landscape.org 

today!
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HARDSCAPES (continued)
2:30 p.m. – 3:30 p.m.
Sponsored by: Rock Bottom Stone Supply
Hardscapes around Water Features, Ponds, Spas & Pools
Speaker: Frank Bourque, Greenmark
In this session, we look at what counts for successful hardscape 
installations around water features, ponds, pools, and spas. 
Learn about the installs and how to grow your business by ex-
panding the range of the services/installations you offer and how 
you can reach different markets for significantly better margins 
and profits. CEUs: NALP, NCMA

HUMAN RESOURCES
8:00 a.m. – 9:30 a.m.
Sponsored by: Merithall
Best Practices with Bodman’s Workplace  
Law Group, Part 1
Speakers: Bodman Law Attorneys
Now more than ever, employers must think proactively and 
reactively in their workforce management. Successful working 
environments are dependent upon the maintenance of clear and 
effective policies and procedures that prepare employers to han-
dle difficult situations. Join Bodman’s Workplace Law Group to 
develop your organization’s best practices. This two-part presen-
tation will be interactive, and participants are encouraged to ask 
questions.  
During Part 1, Bodman attorneys will address what information 
and documentation should be preserved, in what manner records 
should be stored, and the length of retention obligations. Also 
included in Part 1 will be auditing strategies, confidentiality pro-
tections, and tools for immigration and tax compliance. 
CEUs: NALP, NCMA 

1:00 p.m. – 2:30 p.m.
Sponsored by: ABTEK
Best Practices with Bodman’s Workplace  
Law Group, Part 2
Speakers: Bodman Law Attorneys
Now more than ever, employers must think proactively and 
reactively in their workforce management. Successful working 
environments are dependent upon the maintenance of clear and 
effective policies and procedures that prepare employers to han-
dle difficult situations. Join Bodman’s Workplace Law Group to 
develop your organization’s best practices. This two-part presen-
tation will be interactive, and participants are encouraged to ask 
questions.

During Part 2, Bodman attorneys will outline how to respond to 
employee misconduct in a fair and consistent manner, effectuate 
workplace investigations, and utilize personnel records to your 
advantage, all of which are designed to mitigate the risks of 
litigation and/or the assessment of fines. 
CEUs: NALP, NCMA 

Register at 

www.landscape.org 

today!

  
VEHICLE COMPLIANCE
9:00 a.m. – 10:00 a.m.
Sponsored by: VTC Insurance
Compliance Tune-ups and Certification  
Updates with an MDARD Pesticide Inspector
Speaker: Jeff Woodworth, Pesticide Inspector,
Michigan Department of Agriculture & Rural Development, 
Pesticide & Plant Pest Management Division
Have you worked in the industry for years, but you are looking 
for a quick refresher on your obligations as a pesticide applica-
tor?  Maybe you are looking at starting up your own pesticide 
application business?  How do you begin?  Michigan Depart-
ment of Agriculture and Rural Development (MDARD) inspec-
tors are here to help. We will discuss Michigan’s pesticide laws 
and regulations, so that you can be confident that you and 
your firm or agency are compliant with the rules. The session 
will cover the most common violations found during an MDARD 
inspection and will discuss how to correct them. In addition, 
MDARD staff will discuss certification requirements and provide 
an overview of the changes coming to the pesticide applicator 
certification program. 
CEUs: 1-MDA (Commercial/Private Core, 3A, 3B, or 6), 
1-ISA 

1:00 p.m. – 2:00 p.m.
Sponsored by: Bandit Industries
New Entrant Raising the Bar for Safety
Speaker: Charles Culton, Safety Specialist,  
Michigan Center for Truck Safety
This program gives carriers and drivers training on the FMCSA 
New Entrant Safety Assurance Program and how to prepare for 
a safety review. Key points will include: 

• Discuss the New Entrant Safety Assurance Programs goals 
and requirements

• Review process for becoming a new entrant
• Discuss who conducts the safety reviews or audits.
• Discuss the time requirements for when an audit or safety 

review will be conducted
• Discuss violations that will result in an automatic failure
• Discuss results of the safety review or audit
• Discuss required documents
• Review helpful federal links

This session will be especially helpful to small businesses who 
may not be knowledgeable in what FMCSR apply to them and 
what is required to pass a safety audit. 
CEUs: 1-CTSP, NALP 
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KEYNOTE SESSION
10:00 a.m. – 11:00 a.m.
Sponsored by: Accident Fund Insurance Company of America

Building An Effective  
Multi-Generational Workplace
Speaker: Jeff Butler, JButler International
Modern day workplaces have four generations 
working under one roof. Baby Boomers, Gen-
eration Xers, Millennials and soon Generation 
Z, all work together to accomplish common 
organizational goals. But with differences in each 

of these generation’s viewpoints, upbringings, cultures, ideas, 
beliefs and experiences, it is likely to see some tiffs or clashes 
within the organization. This makes managing four different gen-
erations in the workplace an extremely difficult task to accom-
plish, though not impossible. With the right guidance, support 
and advice, the task of managing these four generations under 
one roof is achievable. That support may come in various forms, 
one of which is this program.

In this program about managing four different generations in the 
workplace, best-selling author Jeff Butler, backed by a decade 
of psychological research, shares insights about motivations, 
differences, and communication styles of these four generations. 
You will learn how organizations across various industries are 
thriving with a multigenerational workforce, and how yours can 
too. Through this program you’ll find specific actionable strate-
gies to manage your cross-generational challenges and turn your 
multigenerational workforce into a competitive advantage.

Learning Points: 

• Discover potential points of generational conflict and tactics 
to handle them

• Learn how to strengthen cross-generational communication

• Obtain specific strategies to leverage multi-generational 
opportunities

CEUs: NALP, NCMA

Jeff Butler is the author of two provocative books - The Authentic Workplace 
and The Key To The New You and CEO of JButler International. Having written 
over 100 articles on workplace dynamics, his insights have been featured in 
dozens of media outlets such as Forbes and HR News. In addition, he has ap-
peared on TEDx in both 2016 and 2017 with both talks focusing on psychol-
ogy. Before Jeff founded his workplace consulting company, he spent almost 
a decade in Silicon Valley working as a Software Engineer which is where his 
initial interest in organization psychology began to develop. Since then, he 
has personally addressed over 100 organizations internationally on workplace 
dynamics issues such as Google, Amazon, LinkedIn, and Wells Fargo. He lives 
in Boston, MA with his family.

BUSINESS TRAINING
1:00 p.m. – 2:00 p.m.
Sponsored by: Member Insurance Solutions
Saying “I Do” to Software
Speaker: Jason Cromley, Hidden Creek Landscaping
Jason Cromley didn’t even have a budget before investing in soft-
ware. In those days, he ran the $2-million company Hidden Creek 
Landscaping in Columbus, Ohio. After making the investment, Hidden 
Creek Landscaping is now a $12-million company, and continuing to 
grow. In this presentation, Jason will take the audience through the 
relationship he and his company have with software and technolo-
gy, and why that relationship is like a marriage: It takes both sides 
willing to make a long-term commitment and sacrifices to make the 
partnership work. Sometimes it’s easy and both parties agree; other 
times there may be a small disagreement and a clear winner; or it 
may be best to agree to disagree. CEUs: NALP, NCMA 

PLANT HEALTH CARE
8:00 a.m. – 9:00 a.m.
Sponsored by: Banner Sales and Consulting, Inc.
Can You Manage Wood Decay in the Urban Landscape?
Speaker: Dr. Curtis Young, Associate Professor, Agriculture 
and Natural Resources Extension Educator, Ohio State 
University Extension
Fungi growing on the trunks, roots and limbs of trees concern 
owners of trees with good reason. The often-asked questions 
about these fungi are what is it and can it be cured? This presen-
tation will look at these questions, identify some of the more com-
mon fungi encountered, and discuss the concept of management.
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP       

1:00 p.m. – 2:00 p.m.
Sponsored by: Banner Sales and Consulting, Inc.
Who Am I: Snap Shots in the Landscape  
of Insects and Spiders
Speaker: Dr. Curtis Young, Associate Professor,  
Agriculture and Natural Resources Extension  
Educator, Ohio State University Extension
Insects and insect relatives can be encountered in the landscape at 
almost any time during the growing season. Some of these arthro-
pods are very easily recognized in certain stages of their growth 
and development, but we don’t always encounter them when they 
are in their most recognizable stage. We have to remember that 
each time we visit a landscape, it is like taking a snapshot and we 
only see what is there at that time. Can you recognize or iden-
tify insects and insect relatives in their egg, nymph/larva, pupa 
and adult stages? This presentation looks at a multitude of “snap 
shots” from the landscape and identifies a number of commonly 
encountered arthropods in different stages of their development.
CEUs: 1-MDA (2, 3B, or 6), 1-ISA, 1-ODA (6A), NALP    
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CORE CREDIT CLASSES
8:00 a.m. – 10:00 a.m.
Sponsored by: Advanced Turf Solutions
Pesticide Formulations
Speaker: Tom Bergschwenger,  
President, Natural Approach Lawn & Tree
This session will provide a comprehensive, detailed look at 
pesticide formulations. Attendees will learn the common types of 
formulations, distinguish between active and inert ingredients, 
and learn the factors to consider when choosing a formulation for 
a specific site or situation. 
CEUs: 2-MDA (Commercial or Private CORE,  
2, 3A, 3B, 6, 7A, 7F), 2-ISA, 2-ODA (Core), NALP

1:00 p.m. – 3:00 p.m. 
Sponsored by: SavATree
Principles of Integrated Pest Management, Part 2
Speaker: Gary Eichen, Plant Health Care/  
Lawn Care Manager, SavATree Troy
In this session, attendees will learn what is needed to create and 
implement an IPM program in their company, and where to get 
the necessary informational resources. Learn how to effectively 
communicate the benefits of an IPM program to your clients. 
CEUs: 2-MDA (Commercial or Private CORE,  
2, 3A, 3B, 6, 7A, 7F), 2-ISA, 2-ODA (Core), NALP

TURFGRASS MAINTENANCE
9:00 a.m. – 10:00 a.m.
Sponsored by: Arborjet
Should You Be Considering Plant Growth Regulators?
Speaker: Dr. Douglas Soldat, Professor and Turfgrass
Extension Specialist, Dept. of Soil Science, University of 
Wisconsin-Madison
Plant growth regulators (PGRs) are ubiquitous in golf turf man-
agement. They not only reduce mowing requirements, but also 
improve turfgrass quality, tolerance to stress, and even improve 
weed and disease control. PGRs were originally developed with 
lawns in mind, yet few lawn care programs rely on them. Is this 
a mistake? This talk will summarize over a decade of research on 
using PGRs on lawns from the University of Wisconsin turfgrass 
program. CEUs: 1-MDA (3A or 6), 1-ODA (8), NALP

2:00 p.m. – 3:00 p.m.
Sponsored by: Eagle Landscaping & Supply Co.
Organic and Reduced-Risk Lawn Care Programs 
Speaker: Dr. Douglas Soldat, Professor and Turfgrass 
Extension Specialist, Dept. of Soil Science, University of 
Wisconsin-Madison
Many consumers expect to have a choice between organic and 
conventional goods and produce. There is also consumer demand 
for organic lawn care; however, there are few or no standards for 
what organic lawn care is. This talk will describe different ways 
that lawn care companies can offer a science-based, alternative 
or organic lawn care option that is effective and not cost prohibi-
tive to offer. Results comparing organic and alternative fertilizers 
and pest control products from research trials at the University of 
Wisconsin will be discussed. 
CEUs: 1-MDA (3A or 6), 1-ODA (8), NALP

HARDSCAPES
9:00 a.m. – 10:00 a.m.
Sponsored by: Ditch Witch Sales of Michigan
The Language of Stone
Speaker: Daniel Wood, Natural Stone  
& Material Consultant, Lurvey Landscape Supply
There are many things to consider when working with natural 
stone. In this session, Daniel will introduce you to the language 
of stone, starting from the concept through the design process to 
project completion and follow up. He will discuss how to assess 
the site and determine the best stone materials, what information 
is needed for estimating and pricing, the logistics and installation 
requirements. CEUs: NALP, NCMA  

1:00 p.m. – 2:00 p.m.
Sponsored by: Cascade Lighting
Introduction to Permeable Interlocking  
Concrete Pavements
Speaker: Daniel Wood, Natural Stone & Material 
Consultant, Lurvey Landscape Supply
In this session, attendees will be able to:
• Identify a site as suitable for a PICP application.
• Choose PICP as a potential runoff reduction solution based

upon local regulatory approaches.
• Identify two key factors that determine subbase thickness for

supporting vehicular traffic.
• Specify the frequency at which a PICP surface should be

cleaned and maintained.
CEUs: This course is approved for 1 Installer CEU credit 
for ICPI Certified Installers, NALP, NCMA



IRRIGATION AND LIGHTING
8:00 a.m. – 9:00 a.m.
Sponsored by: Ditch Witch Sales of Michigan
Irrigation Electrical Service: Tips & Tricks
Speaker: Joe Twardzik, Wolf Creek Company
This session will focus on the tips and tricks for evaluating 
electrical and hydraulic solutions to determine and avoid 
irrigation nightmares. 
CEUs: NALP 

1:00 p.m. – 2:00 p.m.
Sponsored by: Rocks ’n’ Roots
Technology and Innovations in Landscape Lighting
Speaker: Chuck Watterson, Wolf Creek Company
This presentation will discuss the latest and greatest in 
the world of landscape lighting, featuring LED products, 
app-controlled transformers and fixtures, as well as color 
enhancement products. If you are looking to establish 
yourself as a lighting professional or have interest in the 
lighting profession, this class is for you. No matter your 
experience, you will find information to help you with your 
lighting business in this session. 
CEUs: NALP, NCMA 

HUMAN RESOURCES
9:00 a.m. – 10:00 a.m.
Sponsored by: Fendt Builders
Interactions Between FFCRA, FMLA, Michigan Paid 
Sick Leave, and the Accommodation Process
Speaker: Anne-Marie Vercruysse Welch,  
Clark Hill PLC
The passage of the Families First Coronavirus Response 
Act (FFCRA) has made managing the various leaves more 
complicated, especially when paid and unpaid leave is 
factored in as well as refundable tax credits for covered 
employers. Although the Act is now voluntary, it may be 
expanded and extended. This session will review how the 
various leaves interact and how and when intermittent 
leave comes into play. Participants will learn techniques to 
manage the various leaves while maintaining a “normal” 
work environment. 
CEUs: NALP, NCMA 

TRADE SHOW
& CONVENTION
WEDNESDAY, MARCH 3RD SESSIONS

Virtual
Register at 

www.landscape.org 

today!

1:00 p.m. – 2:00 p.m.
Sponsored by: Auburn Oaks Nursery
How 2020 Changed Employment Law  
and What Changes May Be in Store for 2021
Speaker: Anne-Marie Vercruysse Welch, Clark Hill PLC
Due to the COVID-19 pandemic, employers and human 
resources professionals encountered significant regulatory 
changes implemented by all levels of government and  
numerous employment agencies. With an administration 
change, 2021 is bound to present continuing challenges.  
Join Anne-Marie Vercruysse Welch for a lively review of best 
practices and requirements mandated by 2020 and what is 
predicted to be in store for the rest of 2021.
CEUs: NALP, NCMA 

VEHICLE COMPLIANCE
1:00 p.m. – 2:30 p.m.
Sponsored by: Bandit Industries
Load Securement and FMCSA Part 282  
Drug and Alcohol Requirements
Speaker: Charles Culton, Safety Specialist,  
Michigan Center for Truck Safety
In this session participants will learn load securement require-
ments found in both the Michigan Vehicle Code and the Fed-
eral Motor Carrier Safety Regulations, how to properly secure 
loads and the proper equipment to use to secure loads.
This presentation will also cover drug and alcohol testing 
requirements found in Part 293 of the Federal Motor Carrier 
Safety Regulations as well as Michigan Alcohol Laws for CDL 
Drivers. The presentation will also provide information on 
the new Federal Drug and Alcohol Clearing house, who is 
required to register and who it affects. 
CEUs: 1.5-CTSP, NALP, NCMA


